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Introduction
TSP 3.4 is designed to work in conjunction with WebEx Business Suite 27 (WBS27); however, it is backward compatible to WBS25.  WBS27 adds many new capabilities to the WebEx Audio Integration platform, but only one of them effects the TSP API directly.  All other features were added to the WebEx platform and utilize existing APIs.
Amongst the new features added to this release, there were several architectural enhancements made to TSP 3.4.   Updated libraries improve performance and reliability, in addition to resolving several medium priority bugs.
WBS27 Audio Integration Features
The following audio integration features were added in WebEx Business Suite 27:
	Feature
	Description

	Conference Keep Alive
	Allows the teleconference to extend beyond the duration of the WebEx Meeting.  Meeting Center Only.

	Additional Global Number Support *
	The client will display a link on the “Join Teleconference” dialogue window that allows users to launch a page for viewing global call-in numbers.  The page that is launched will be hosted by the audio provider. 

	Audio Broadcast Support *
	Allows Event Center to broadcast the conference audio via participants’ computer speakers.

	NBR Enhancements *
	General enhancements improving the reliability making a PSTN dial-out to a third-party bridge for recording purposes.

	Phone Number Format Improvements *
	Changes were made to the WebEx Page and Productivity Tools to improve the way WebEx displays phone numbers.


* This feature does not affect the TSP API schema.  No adapter changes will be required to support this feature.

Resolved Bugs

The following bugs were resolved in TSP 3.4
FIle Descriptor Limitation

A bug in prior releases of TSP was limiting the number of conferences that can run simultaneously, on a single server, to 1024.  TSP 3.4 will be able to handle 10,000 concurrent conferences on a single server.
SSL Connection Issue

Prior TSP releases experienced intermittent issues initiating conferences over HTTPS.  The problem was related to data being delivered from the common WebEx transport layer to TSP.  This issue is now resolved in TSP 3.4.
New Features
This section covers on the new features that were added to TSP 3.4.
Conference Keep-Alive
The combination of TSP 3.4 and WBS27 allow meeting organizers to extend the teleconference beyond the duration of the WebEx Meeting.  This feature is supported on Meeting Center only.
When a meeting organizer closes the WebEx Meeting, he or she is currently prompted to confirm whether or not the meeting should end for all participants.  The Conference Keep-Alive feature adds a checkbox to this prompt dialogue, allowing the host to keep the teleconference open.

The request to keep the teleconference open will result in a new Boolean attribute being added to the W2A_CloseConference message called KeepAlive.

· KeepAlive=”1” – Instructs the adapter to keep the teleconference running

· KeepAlive=”0” – Instructs the adapter to close the teleconference session.

In order to maintain backward compatibility, allowing for partners to upgrade to WBS27 without having to make a code change to their TSP adapter, the KeepAlive attribute will only be included in the W2A_CloseConference message if the teleconference is to remain open.
Additional Global Number Support
This feature gives Audio Service Providers the ability to display any number of global dial-in numbers for users to use when joining a teleconference.   Although this feature does not directly affect the TSP API, and presents itself only on the WebEx Page/Client, it is mentioned in this document to ensure that partners know how this feature must be configured.

A URL that pointing to the partner’s web service/page will be provisioned within the partner’s assigned telephony domain/s.  This URL will be launched by users via the WebEx Client and will display global numbers.

In order to provide customized content to the end-user, partners will likely require WebEx to pass their web service certain arguments.  The URL that is configured can be dynamically created to pass any piece of the teleconference account information associated with the meeting.  This is performed by utilizing “variables” within the URL string.

· An example of how a URL would look at the time of configuration:

https://www.acme.com/globalnumbers/?subscribercode=%SubscriberCode%
· Example of how the URL would look at session scheduling time:

https://www.acme.com/globalnumbers/?subscribercode=12341234
The Variables that can be used (optionally) within the URL are shown in the following table:

	Name
	Description

	%TollNum%
	Toll number from the TSP account in use.

	%TollNumCC%
	The Country Code for the toll number.

	%TollFreeNum%
	Toll-free number from the TSP account in use.

	%TollFreeNumCC%
	The Country code for the toll-free number.

	%ParticipantCode%
	The participant code for the TSP account in use.

	%SubscriberCode%
	The subscriber code for the TSP account in use.
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