Developer Communication for Unified Communication Manager

Cisco Systems Unified Communications Manager uses the RSS Feed Blog on the Cisco Developer Portal to
announce new and planned changes for all of the interfaces on Unified CM to our Developer Community.

You can subscribe to RSS Feeds to automatically get the latest announcements pushed to any RSS 1.0 or

Atom compatible feed reader, such as Outlook 2007, Google Reader, Del.icio.us, My Yahoo, etc.

Announcements include:

Software availability

New and changed interface features and methods
Tips and Tricks

Sample Applications

Upcoming Webinar events

General announcements

Unified CM interfaces that have their own Blog include:

Follow these steps to read blogs and subscribe to RSS Feeds using Outlook 2007:

Administration XML (AXL)
Cisco TAPI (TSP & Media Driver)
Cisco JTAPI
Cisco Extension Mobility API
Cisco Unified Routing Rules APl (CURRI)
Cisco Serviceability XML
0 Real-time device & CTI information feed (RisPort)
o0 Performance Monitoring (PerfMon)
o CDR on Demand
o Service Control
0 Log Collection
Cisco SNMP/MIBs
Cisco WebDialer
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1. Open Microsoft Outlook 2007 and look for the RSS Feeds folder under Mailbox
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Mews, blogs and more delivered right in your inbox. ..

RSS Feeds in Microsoft Outlook

Reszly Simple Syndication (R55) is 2 way for content publishers to make news, blogs, and
other content aveilable to subscribers. You can add your favorite RSS Feeds a=
subscriptions in Microsoft Outlock

Get started

Using Outlook to subscribe to an 55 Feed is quick and easy and does not invelve 2
registration process or fee After you subscribe to an RSS Feed, headlines will appear in your
RSS folders. RSS items appear similar to mail messages. When you see 3 headline that
interests you, just click or open the item. To learn maore about RSS read Subscribe to an R5S

2. Right-click on the RSS Feeds folder and select ‘Add a New RSS Feed’
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Mews, blogs and more delivered right in your inbox., ..

RSS Feeds in Microsoft Outlook
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3. Enter the desired RSS Feed link found on Table 1 in this document. Click ‘Add’
Mew RSS Feed x|

Enter the location of the RSS feed you wank ko add to Cutlook;

|htt|:|:,|',l'develn:|per.n:i5n:n:|.n:n:nrn,l'weI:n,l'axl,l'hln:ngrn:nll,l'-,l'l:nln:ngs,l'rss? |

Example: htkp: ffwww, example, com)feed/main. xml

[ &dd ][ Cancel ]

4, Select “Yes’ to add the RSS Feed to Outlook
Microsoft Office Outlook

@ Add this R5S Feed to Outlook?
¥ou should anly add subscriptions From sources wou know and trust,
htkp:ffdeveloper, cisco, comjfweb) ax|fblograllf- blogs rss?
To configure this R55 Feed, click Advanced.

(e [

5. The RSS Feed has been added to Outlook
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Table 1 Unified CM RSS Feeds
Interface

Administrative XML

CTIJTAPI

CTI TAPI/TSP/Media Driver

Extension Mobility API

Routing Rules API

Serviceability XML

Performance Monitoring
Real-time Device/CT]I feed
(RisPort)

Service Control

Log Collection

Call Detail Record on Demand

SNMP/MIBs

WebDialer
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Subscription Link

http://developer.cisco.com/web/ax|/blogroll/-/blogs/rss?

http://developer.cisco.com/web/jtapi/blogroll/-/blogs/rss?

http://developer.cisco.com/web/tapi/blogroll/-/blogs/rss?

http://developer.cisco.com/web/emapi/blogroll/-/blogs/rss?

http://developer.cisco.com/web/curri/blogroll/-/blogs/rss?

http://developer.cisco.com/web/sxml/blogroll/-/blogs/rss?

http://developer.cisco.com/web/sxml/blogroll/-/blogs/rss?

http://developer.cisco.com/web/webdialer/blogroll/-/blogs/rss?
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